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At CASA Accountancy & Bookkeeping Ltd, we are committed to protecting your

personal data and respect the information we collect.

We may collect the following types of personal information:

- Name

- Email address

- Telephone number

- Postal address (where applicable)

- Website usage data collected through cookies and analytics

- Any information you provide via contact forms or email

How We Use Your Information:

We use your personal data to:

- Respond to enquiries and provide customer support.

- Deliver our products and services.

- Improve our website and user experience.

- Send marketing communications where you have given your consent.

- Meet our legal and regulatory obligations.

Legal Basis for Processing:

We process your personal data under one or more of the following lawful
bases:

- Your consent.

- Performance of a contract.

- Compliance with a legal obligation.

- Our legitimate business interests, provided these do not override your

rights.

Data Sharing:

We do not sell your personal information. We may share your data with trusted
third-parties only with your explicit permission.

Data Retention:

We retain your personal information only for as long as necessary to fulfill the

purposes of our engagement, this does not affect your statutory Rights.
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Under the UK GDPR, you have the right to:

- Access your personal data.

- Correct inaccurate or incomplete data.

- Request deletion of your personal data.

- Restrict or object to processing.

- Request data portability where applicable.

- Withdraw consent at any time where processing is based on consent.

- Lodge a complaint with the UK Information Commissioner's Office (ICO).

Cookies:
Our website uses cookies to improve your browsing experience and analyse website

traffic

Data Security:
We implement appropriate technical and organisational measures to protect your

personal data

Contact Us:
If you have any questions about this Privacy Statement or how we handle your personal

data:

contact CASA Accountancy & Bookkeeping Ltd
Email:clara@casa-office.co.uk

Telephone: +44 7798873077

Address: 17 Lipizzaner Fields, Whiteley, Fareham, POl5 7BH

If you are dissatisfied with how we process your personal data, you have the right to
contact us





